


There’s a new and friendly face at
Jerr-Dan–Heavy-Duty Product 

Manager, Shane Coleman; but while 
new to Jerr-Dan, Coleman is no 
stranger to the industry. “I was raised in 
Troy, Michigan, and my family owned 
a towing business that was founded 
in 1959,” said Coleman. “We were a full 
service towing business that operated 
light through heavy-duty, and also did 
heavy transport and special operations  
such as air cushion recovery. I’ve been 
on the operating side and the business 
ownership side. I worked for an urban 
forestry company operating heavy 
cranes, during the time I served as a 
volunteer firefighter for my hometown.  
That bank of experience gives me 
greater perspective on how towing and 
recovery equipment is and can be an 
asset to a community.”

Jerr-Dan Senior Vice President  
Joel Amsley is excited to add  
Coleman to the Jerr-Dan  
team: “As the Heavy-Duty  
product manager, Shane  
will be involved in all aspects  
of these products – from  
supporting the sales staff  
to product acclimation.  

His experience, background and  
passion for the business are  
ideally suited to the position.”

Coleman is deeply involved with  
education and training. “During my 
time with the family business, I also 
taught for Wreckmaster as a lead 
instructor, field instructor and seminar 
presenter,” he explains. “In that  
capacity, I organized complete training 
classes – from scheduling, recruiting, 
and instructing classes in theory, to 
hands-on, practical courses. I value 
my time as a State Driving Instructor, 
equally – both experiences opened 
my eyes to a whole different and im-
portant way of training and instruction.”

As the Jerr-Dan Heavy-Duty Product 
Manager, Coleman’s focus will be all 
Jerr-Dan heavy-duty wreckers, from

16-ton units on up, and all rotators. 
He will support the sales staff, and 
the maintenance and parts areas, as 
well as demonstrate the products for 
potential customers. “From the early 
60’s through the late 90’s, my father 
designed and built several of our own 
Heavy Wreckers. My whole history has 
been with the towing industry, so I’m 
really excited to be joining Jerr-Dan,” 
says Coleman. 

Coleman has been married for 12 years, 
and he and his wife have two children. 
In his spare time, he enjoys studying 
martial arts, woodworking, music and 
being with family and friends.

Walking The Walk: Summary of 
Shane Coleman’s Certifications

•  Haz-Mat Operations for Tow Operators 

•  Air Cushions/Haz-Mat 

•  State of Michigan Driving Instructor 	

	 License and Certification

• 	University of  Georgia Light Duty  

	 Certification

• 	Level 6/7 Wreckmaster Inc.

• 	Heavy Rigging Specialist  

	 Certification – Crosby Group

• 	High Angle Rescue Specialist, Urban 	

	 H.A.R.T. 

• 	Ice-Rescue Specialist, Dive Rescue  

	 International

• 	National Driver Certification Light Duty, 	

	 TRAA

• 	Firefighter I & II / Haz-Mat Ops

Meet Shane Coleman
Jerr-Dan Heavy-Duty Product Manager

This has been a year of transition and also one of positive growth. Jerr-Dan continues 

to expand within the US and across the globe. We extend our sincere thanks to our 

distributors and loyal customers for their unwaivering support!

To help provide support for this growth, we are pleased to announce the addition  

of Shane Coleman to the Jerr-Dan team as our heavy-duty product manager.  

Shane comes to us with an amazing wealth of industry experience, and will be a 

great asset to Jerr-Dan. More importantly, Shane has impressed us with his “can do”  

attitude that places serving the customer first. You can read more about Shane on 

the facing page, and I hope you make it a point to meet him in the near future.

My favorite part of Run Hard is the incredible stories of the towers who run Jerr-Dan 

wreckers and carriers – and the distributors who support their needs. This issue’s 

profile of Santiam Enterprises and Apple Towing is no exception, and it shows how 

these organizations have built their businesses around customer service and giving 

back to the industry. 

We know towers are out there every day using Jerr-Dan equipment to help people in 

distress. But every now and then we get the opportunity to see Jerr-Dan equipment 

help people do something unusual, fun, or in the case of stunt driver Mike Ryan, 

slightly crazy. Be sure to check it out for yourself! 

This issue of Run Hard also sports a new “Bulletin Board Material” feature. Check out 

these tower and distributor supplied photos of Jerr-Dan machinery at work and on 

display. We’re always on the look out for new ones, so scan your hard drive and send 

your high resolution photo to Tracy O’Dowd at taodowd@jerrdan.com.

Finally, we look forward to seeing you at the American Towman Exposition in  

Baltimore. Be sure to visit us in booth #909, as we share our vision for the future.  

If you are unable to attend, be sure to visit www.jerrdan.com for a complete recap.

 
  
– Joel Amsley

Joel’s Column
Joel Amsley is senior vice president of  Jerr-Dan Corporation

© 2011 Jerr-Dan Corporation, An Oshkosh Corporation Company.   
All rights reserved.  Run Hard is a publication of Jerr-Dan Corporation.

Here are a few key events that 
Jerr-Dan will be attending this 
fall. We hope to see you there!

Oct. 1 	 Kentucky Speedway, NASCAR 
Camping World Truck Series

Oct. 2 	 Kentucky Speedway, Izod IndyCar 
Kentucky 300 and Firestone Indy 
Lights

Oct. 5 	 Truck Country Open House, 
Oak Creek, WI

Oct. 7  	 Truck Country Open House, 
Kaukauna, WI

Oct. 13  	Wisconsin Towing Association 
Towing & Recovery Workshop,  
Bill’s Towing, Lodi, WI

Oct. 13 	Charlotte Motor Speedway, 
NASCAR Sprint Cup Series  
Bojangles’ Pole Night

Oct. 14 	Charlotte Motor Speedway, 
NASCAR Nationwide Series Dollar 
General 300 Miles of Courage

Oct. 15 	Charlotte Motor Speedway, 
NASCAR Sprint Cup Series  
Bank of America 500

Nov. 4 	 Texas Motor Speedway, 
NASCAR Camping World Truck 
Series WinStar World Casino 350k

Nov. 5  	Texas Motor Speedway, 
NASCAR Nationwide Series  
O’Reilly Auto Parts Challenge

Nov. 6 	 Texas Motor Speedway, 
NASCAR Sprint Cup Series  
AAA Texas 500

Nov. 13 	Tow Trucks for Tots parade 
(Visit www.towtrucksfortots.com  
for more information)

What’s  
Happening 
At Jerr-Dan?



Many of our branch locations are pri-

marily auction and storage operations.”

“Over time, we’ve collected and 

auctioned a wide range of machinery, 

including boats, automobiles, tractor  

trailers, farm equipment, clothing, 

jewelry, antiques and all kinds of 

things,” Scully continues.  “The people 

who have their assets seized by the 

government spend their ill-gotten 

gains on a wide and interesting  

assortment of items and machines!”

Does Apple Towing ever find itself in 

tight or dangerous situations arising 

out of the seizure operations? “You 

know, there are occasions where we 

go out to a crime scene as the property 

custodian and assist in lotting and  

inventorying the seized items and 

then handle the transportation to  

our storage warehouses, but most of 

the time, law enforcement has already 

taken custody and just releases the 

property to us under contract for  

safekeeping,” said Scully.

The company’s work with law enforce-

ment agencies is a cornerstone of 

Apple Towing’s business, but there 

                  are also other areas of focus,

explains Scully: “We do a lot of disaster 
relief through managing a fleet of 
owned and sub-contracted trucks for 
hurricane evacuation routes and  
making sure the roadways stay clear. 
In addition to that, we have a section  
of the city we manage under the 
SAFEClear Program, where the city of 
Houston has assigned Apple Towing 
to certain sections of the freeway  
system. Anytime a vehicle breaks 
down on our section of the freeway, 
we have the exclusive rights to that 
vehicle, to recover and tow.”

The company also is an active trans-
porter of very heavy equipment.  

“In addition to cars and trucks, we 
haul tons of equipment,” Scully says. 
“We haul generators, big HVAC systems,  
and commercial dehumidifiers–any-
thing that needs to be moved and 
transported–no matter how big.  
We’re totally into it!”

Scully sums up their drive to success:  
“We focus on our government con-
tracts because most of the business 
we go after are five-year contracts, 
and there’s so much stability.  At the 
same time, we like to branch out and 
think outside of the box. It’s important 
to find new ways of creating fleet  
                                  utilization and new   	
                                   ways to hook up our 
                                      areas of expertise.”

visit us at www.jerrdan.com		
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Apple Towing relies on Jerr-Dan to transport heavy equipment and valuable vehicles of all types.

Mike Scully purchased 
Apple Towing in 2002 
from a nationwide  
tow network. The 
company has grown 
to approximately  

60 employees and features an  
expanding fleet of Jerr-Dan equipment.  
The company is headquartered in 
Houston, and has branch locations  
in LaPorte, Texas; Corpus Christi,  
Texas; McAllen, Texas; Albuquerque, 
New Mexico; Guadalupe, Arizona;  
Rancho Cucamonga, California; Chino,  
California; Philadelphia, Pennsylvania; 
and Baltimore, Maryland.

Apple Towing depends on its people, 
             its Jerr-Dan equipment and its  
                                  Jerr-Dan distributor  
                                                   to provide  
                                                      
                                                           

first-class customer service.  “We  
just got three brand new Jerr-Dan  
medium-duty flatbed vehicles that  
we sourced through Rush Enterprises; 
their team provides excellent  
customer service,” attests Scully.  
“Having a great personal relationship 
with the people you’re buying  
products from is important in  
this business.” 

Integral to Apple’s operations is the 
company’s fleet of Jerr-Dan carriers 
and wreckers. “Among our areas of 
focus, we manage seized assets for  
the U.S. Marshals Service, FBI, ATF,  
DEA and IRS,” said Scully. “The U.S. 
Marshals Service manages and sells 
assets seized by federal law enforce-
ment agencies nationwide, and the 
proceeds generated are used to  
compensate victims. Apple Towing 
manages those assets.  And, in many 
cases we store the vehicles, and  
                   liquidate them whenever 
                                           they’re ready. 
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Bulletin Board Material

Tony Harlow of Tony’s 24 Hour Towing 
gets lined up for a local parade. This 
is Tony’s third unit – and all have been 
Jerr-Dan models.

This Jerr-Dan HPL 60 with an aluminum 
body is built on an International 4300 
chassis and features Collins dollies, strobe 
light bar, push bumper, jump start and  
lots of LED Lighting.

Loop Hi-Way Towing 
responds in tough  
conditions with this  
Jerr-Dan 25-Ton Heavy-
Duty wrecker built  
on a 2007 Freightliner 
M-2 chassis.

B&R Towing runs this Jerr-Dan HPL 35 with 
a steel body on a 2009 Isuzu NRR chassis.

Quinn Piening of Central Towing in Fremont, 
Calif., shows off his Jerr-Dan 50-Ton Heavy- 
Duty wrecker with a coach boom underlift.  
This working truck won Best In Show at the 
2007 Reno Tow Show!
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In addition to 

designing,  

building, and 

racing his  

championship 

Freightliner  

Cascadia race 

truck at the annual Pike’s Peak  

International Hill Climb, Mike Ryan 

has spent the last 34 years earning a 

name for himself as a Hollywood stunt 

driver, stunt coordinator, accident 

reenactment specialist and the owner 

of Picture Vehicles Unlimited, a broker 

of specialty vehicles to TV shows and 

commercials. Among his feature film 

credits are movies such as Men In Black 

3, Fast & Furious 5, Premonition, Herbie 

Fully Loaded, After The Sunset, The  

Italian Job, Training Day, Terminator 2 

and Swordfish.  He coordinated an 

episode of Mythbusters and was the 

stunt coordinator on Smash Lab.

Ryan’s unique semi truck precision 
and stunt driving experience has  
given rise to his role as a semi truck 
safety expert lecturer, and he has  
spoken to fleet drivers since 1998  
on safety and accident avoidance  
maneuvers. “Not many truckers have 
had the experience of sliding or  
crashing their semi trucks, and it’s 
easy to panic when placed in a  
dangerous situation,” Ryan explains. 
“By sharing my experience, I hope to 
lend some insight to truckers that may 
help them avoid or survive a collision 
and make the highways a safer place 
for everyone.” 

Ryan spoke with Run Hard about his 
decision to race BIG trucks: “I’m a stunt 
driver and a stunt coordinator with  
automobiles, race cars and semi 
trucks. Back in 1995 I was racing a 
motorcycle at Pike’s Peak and a guy 
named Sid Compton showed up with 

a racing semi truck. I knew right then 
that I had to have one. It was and is 
the perfect fit as a self-promotion 
piece and as a way to keep my skills up.” 

Freightliner and Mike Ryan have a 
strong relationship that goes back 
many years and that has developed 
in the same way that the Jerr-Dan/
Freightliner relationship has evolved. 
“I met a fellow years ago named Dave 
Wood who was a Freightliner sales 
and marketing man,” recalls Ryan. 
“He introduced me to some people 
at Freightliner in 1997 and they have 
been sponsoring the race truck ever 
since. I’m extremely happy that the 
Freightliner people helped pull  
together my new sponsorship with 
Jerr-Dan. I’m very picky and careful 
about the brands that I work with.”

Jerr-Dan president Joel Amsley feels 
likewise. “We’re proud to be able to 

sponsor Mike Ryan Motorsports,” he 
said. “Mike is a legendary figure in 
racing, and it’s very exciting to see the 
Jerr-Dan logo on his race truck, and 
even more exciting to see a Jerr-Dan 
10-Ton Best-in-Class carrier transporting  
that amazing race truck. It says a lot 
about the Jerr-Dan brand to be associ-
ated with Mike Ryan Motorsports.” 

Ryan’s current Freightliner race truck 
has some amazing specifications, and 
it’s truly one of a kind. “The chassis 
was custom built by Freightliner in 
their engineering department. In my 
mind, that’s what makes it really  
cool,” said Ryan. “The chassis was  
designed solely for racing on the  
same computer system and by the 
same engineers that design and  
build Freightliner and Western  
Star trucks. 

Mike contributed his own ideas on 
how to modify the vehicle to meet his 
specific requirements. “I really liked 
the design of the chassis but I wasn’t 
real fond of the suspension set up, so 
we changed the suspension com-
ponents. In addition, Detroit Diesel 
built a state-of-the-art version of their 
Series 60 engine and we installed a ZF 
five speed transmission from the Euro-
pean Super Truck Series,” added Ryan.

What does all this mean?  “Essentially, 
we have a five speed, sequential shift 
automatic transmission mated to a 
Detroit Diesel Series 60 that features 
a compound turbo system from 
Borg Warner!” exclaims Ryan. “It was 
engineered by John Todd at BD Turbo, 
who has been in the turbocharging 
business for close to 50 years. I’ve 
seen all kinds of crazy combinations 
out there that go like crazy, but live 

very short lives. We haven’t had the 
valve cover off the engine in five years, 
because guys like Andrew Plant, the 
Detroit Diesel engineer that coor-
dinated the build, and Bob Ball, the 
man that assembled it at the Detroit 
Diesel Re-manufacturing Center, 
along with John, really know how to 
build something that will last a long 
time and perform in the altitude. As a 
result, we’ve got an engine that, at sea 
level, puts out about 1,950 horse-
power and somewhere north of 3,400 
foot pounds of torque. The engine 
‘dyno’d out’ at 1,600 horsepower and 
the compounding turbo system adds 
about 350, so we basically buried the 
needle on horsepower. There’s only 
a handful of dynos around that can 
measure that much power!”

In addition to regular appearances at 
Pike’s Peak, Mike recently ran in the 
150th Anniversary of the Mount  
Washington Hill Climb in New  
Hampshire, where his truck competed 
in an exhibition against rally cars like 
the Subaru WRX, Audi Quattro and 
Mitsubishi EVO models. He recalls the 
event: “This was the 150th anniversary 
of the building of the road to the  
summit of Mount Washington and 
they say it’s the oldest motor sport 
event in the United States; the first 

race was held in 1904. Check out  
www.climbtotheclouds.com. You 
can see that we finished 27th, out 
of about 60 cars. Not too bad for a 
10,000-pound beast that outweighed 
everyone else at least 4 to 1.  Even 
though we were there for exhibition 
and not really competing head-to-
head, we still outran more than half of 
the field.”

Whether to Pike’s Peak, Mount Wash-
ington, or destinations in between, 
transporting his Freightliner race truck 
safely and carefully to events and  
appearances is very important to Ryan: 
“The folks at Jerr-Dan have been great. 
Their 10-Ton Best-in-Class carrier (built 
on a Freightliner chassis, of course) is 
an excellent piece of machinery,” Ryan 
enthuses. “It gives me a sense of confi-
dence, knowing that during transport, 
my race truck is in good hands.”  

Mike Ryan MotoJerr-Dan Joins Mike  Ryan Motorsports 



Since selling its first Jerr-Dan car 
carrier in October of 1987, the 

goal of Santiam Enterprises has been 
to provide the best equipment to  
its towing and recovery customers 
who are located in Oregon and the 
surrounding states. The company 
boasts a comprehensive parts  
department and repair shop  
as well as Gold Star  
service and professional 
sales representatives.   
Santiam offers  
the complete  
line of Jerr-Dan  
products in  
addition to used  
trucks, financing, remounts  
and custom applications. 

Over the years, Santiam Enterprises  
has evolved along with the Jerr-Dan 
product line. Mike Wagner, Santiam 
owner, has a definite opinion on 
why he has remained with Jerr-Dan 
throughout: “It’s a high quality, well 
built, and well engineered product.  

The people at Jerr-Dan stand behind 
their product. For me, that’s critical.”

Customer service and after-the-sale 
support are lynchpins of Santiam’s 
formula for success. “Towers need to 
keep their trucks on the road and out 

of the shop,” Wagner explains. “This is 
very much a ‘now’ business and my 
customers wait for the phone to ring 
so they can respond now.  They have 
the same desire for a quick response 
when their trucks need support and 
repairs.  They need them fixed now. 

When it’s out of service, they’re not 
getting paid.”

A key reason Santiam Enterprises is 
able to provide this high level of service 
and support are the experienced 
professionals on the company’s staff. 
“Many of our people are former towers, 

so they understand the business 
from both sides of the fence. 

Their depth of knowledge 
and enthusiasm are a big 
plus,” explains Wagner.

 Being on the West Coast    
  has  its disadvantages in 

     a service business, where 
        much of the country is closed 

for business by 2:00 pm. “We’ve got  
a three hour time change we’re  
fighting – the difference between the 
east coast and the west coast – and 
for some reason, parts issues often 
happen at the end of the day,” states 
Wagner. “Things don’t seem to break 
in the morning.  So having a solid 
parts inventory and quick response 

Distributor Profile  

from the factory is very, very  
important to me.”

Wagner goes on to speak about his 
relationship with Jerr-Dan: “I feel  
that Jerr-Dan allows me to take care  
of my customers. I’ve sold other 
brands of equipment and when  
something happens, like a warranty 
claim or something, you could run 
into problems. But not with Jerr-
Dan—we know that the factory is 
behind us. They support the decisions 
that we make for our customers.”

Proper training – ensuring that 
customers know how to properly 
use towing and recovery equipment 
– is key to the Santiam mission. The 
Wreckmaster training classes that they 
sponsor combine about 50% hands-
on with about 50% classroom.  And 
then there’s a test and a certification 
process. For the career operator, Wag-
ner believes it’s the ultimate training: 
“I had been involved in other training 
and I liked the Wreckmaster training 

better than anything that I’d previously 
experienced,” he explains.  “I started 
sponsoring Wreckmaster classes  
and donating the proceeds to the 
Association.  Now we host the classes 
and the Oregon Tow Truck Association 
is the sponsor, but the profits are still 
donated to the association.”  

Safety is a big part of the Wreckmaster 
training program. “One of the things 
they really stress is safety, and the 
combination of classroom and  
hands-on training is what I like best 
about the Wreckmaster classes,”  
explains Wagner.

This focus on training and education 
has some added benefits for new  
customer acquisition according to 
Wagner. He explains, “We treat the 
training classes like a little open 
house. We see it as a way of giving 
back to our industry, and it also is an 
opportunity for people to experience 
Santiam hospitality.  While they’re 
here at the class, they get to meet 

some of our personnel and they get to 
be around our facility.  And they may 
see some equipment they might need 
in their operation.  We use  
Jerr-Dan equipment, as well as  
customer provided equipment, as  
part of the demo.” 

“It just goes hand in hand. If the guys 
are better at what they do and more 
professional, guess what? That carries 
through to all aspects of their business,” 
said Wagner. “They’re more likely to 
succeed when given the proper tools 
for the job, whether it be the trucks 
that I sell them or the training class 
knowledge they gain.”

Mike sums up his philosophy on  
working with Jerr-Dan:  “I believe  
that Jerr-Dan is the most complete 
product line available. From top to 
bottom, Jerr-Dan is a quality product 
that we believe in, and we can sell 
from the heart because we know the 
product will allow our customers to  
be successful.”

Santiam Enterprises:    Focused on Service and Support
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