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JERR-DAN EXPANDS TOW SUPPORT SERVICE
Company’s novel approach to aftermarket customer service prioritizes
customers’ needs
Hagerstown, MD (July X, 2017) – Jerr-Dan Corporation, an Oshkosh Corporation
Company (NYSE:OSK) and a leader in the towing and recovery business, has
expanded its Tow Support program by adding district service managers providing full
regional coverage and carrying and stocking more parts in inventory than ever before.
The enhanced, hands-on approach to customer service supports customers after the
initial purchase, encompassing all aspects of customer service including parts stocking,
accessories, warranty, technical support, training and service. Whether it’s helping a
distributor with a part or troubleshooting a problem, Jerr-Dan’s Tow Support program
prioritizes the company’s ongoing commitment to its customers (distributors) and
product lifecycle support.
“Tow Support is all about keeping our customers up and running in a faster more
efficient way,” said Mike VanAken, Director for Jerr-Dan Aftermarket Support. “Tow
Support demonstrates our commitment to our distributors and gives them the right tools
to exceed their customers’ expectations.”
To meet the needs of their growing customers’ business and more efficiently help their
distributors get the most out of aftermarket support, Jerr-Dan’s Tow Support program
consists of the following:


Expanded Parts and Accessories Catalog to keep customers’ up-to-date on the
tools, parts, and accessories that the company has to offer.



Full regional coverage of district service managers ready to provide customers
with faster and more efficient ways to receive the assistance they need. JerrDan is the first company to offer district service managers in the towing and

recovery industry whose primary responsibilities is to assist in parts, business
development and warranty/service issues, alongside the company’s distributors.


A Technical Publications library offering guides and manuals on how to keep
your vehicle on the road and running smoothly. Operations & Maintenance
Manuals as well as a Parts Manuals for carriers, wreckers and rotators can be
obtained and downloaded online.



Jerr-Dan New Product Warranty – Jerr-Dan shall repair and/or replace defects in
material or workmanship in its new products for twelve (12) months from the
warranty start date. In addition, Jerr-Dan shall repair and/or replace defects in
material or workmanship in the Deck, Substructure, and Hydraulics (excluding
hydraulic hoses) on each new XLP Carrier made by it for three (3) years from the
warranty start date. Jerr-Dan Warranty Policy covers parts and labor costs as
outlined in Jerr-Dan’s warranty policies and procedures in affect at the time of
manufacture.

Tow Support underlines Jerr-Dan’s commitment to its customers and product lifecycle
support. The Tow Support Parts Department is continuously striving to offer new and
innovative options to the towing and recovery industry.
For more information, access the Jerr-Dan website at www.jerrdan.com for additional
information.
About Jerr-Dan Corporation
Jerr-Dan Corporation, an Oshkosh Corporation [NYSE: OSK] company, is a leading
manufacturer of towing and recovery equipment. Its full line includes light-, medium- and
heavy-duty carriers and wreckers, industrial transporters and four-car carriers. The
company is headquartered in Hagerstown, MD., and its products are backed by industry
leading warranties and a strong service network dedicated to the towing professional.
To learn more about Jerr-Dan, visit www.jerrdan.com.
About Oshkosh Corporation
Founded in 1917, Oshkosh Corporation is 100 years strong and continues to make a
difference in people’s lives. Oshkosh brings together a unique set of integrated
capabilities and diverse end markets that, when combined with the Company’s MOVE
strategy and positive long-term outlook, illustrate why Oshkosh is a different integrated
global industrial. The Company is a leader in designing, manufacturing and servicing a
broad range of access equipment, commercial, fire & emergency, military and specialty
vehicles and vehicle bodies under the brands of Oshkosh®, JLG®, Pierce®,
McNeilus®, Jerr-Dan®, Frontline™, CON-E-CO®, London® and IMT®.
Today, Oshkosh Corporation is a Fortune 500 Company with manufacturing operations
on four continents. Its products are recognized around the world for quality, durability
and innovation, and can be found in more than 150 countries around the globe. As a
different integrated global industrial, Oshkosh is committed to making a difference for

team members, customers, shareholders, communities and the environment. For more
information, please visit www.oshkoshcorporation.com.
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All brand names referred to in this news release are trademarks of Oshkosh
Corporation or its subsidiary companies.
Forward-Looking Statements
This press release contains statements that the Company believes to be “forwardlooking statements” within the meaning of the Private Securities Litigation Reform Act of
1995. All statements other than statements of historical fact, including, without limitation,
statements regarding the Company’s future financial position, business strategy,
targets, projected sales, costs, earnings, capital expenditures, debt levels and cash
flows, and plans and objectives of management for future operations, are forwardlooking statements. When used in this press release, words such as “may,” “will,”
“expect,” “intend,” “estimate,” “anticipate,” “believe,” “should,” “project” or “plan” or the
negative thereof or variations thereon or similar terminology are generally intended to
identify forward-looking statements. These forward-looking statements are not
guarantees of future performance and are subject to risks, uncertainties, assumptions
and other factors, some of which are beyond the Company’s control, which could cause
actual results to differ materially from those expressed or implied by such forwardlooking statements.
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